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ESAF Small Finance Bank
scores high in ESG assessment

ESAF Small Finance Bank Ltd has achieved an impressive score of 71 in an ESG assessment conducted by
CareEdge Research. By surpassing the industry average of 59.8, the bank has showcased that its
environmental, social and governance practices are set at a higher standard than the industry average.
Ever since its establishment, the bank has embraced the concept of ESG at its core.

In terms of the environmental pillar, the bank received a score of 62 per cent for its commitment to green
finance and environment conscious operations. Additionally, the bank has demonstrated a decisive ESG
roadmap in Sustainable Development Goal initiatives, fostering local sustainable economic growth,
ensuring food security, fostering energy security, and aligning with net-zero targets through its
commitment to green finance and environmental consciousness.

Social pillar
For the social pillar, the bank achieved a score of 68 per cent by demonstrating healthy labour
management practices, including the implementation of various policies that embody international and
national human rights standards. Furthermore, the bank’s corporate social responsibility contribution
exceeded the government-mandated requirement of 2 per cent of a company’s average net profits made
during the immediately preceding three financial years by approving the contribution of up to 5 per cent.

In terms of the governance pillar, the bank attained a score of 76 per cent due to its board governance and
disclosure practices aligning with leading governance practices. On a grading scale of 1 to 7, the bank
secured a score of 3, reflecting its commitment to strong governance principles.

businessline.
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One more feather in the cap of ESAF SFB. Against the average
industry score of 59, ESAF SFB scored 71/100 in five
parameters.
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Tvents - Jul, Aug, Sept 2023

Inauguration of SUKHATA, free mega
medical camp organised by ESWT in
association with ESAF HealthCare at ESAF

Bhavan, Thrissur.

Business Seminar and Training - Karnataka Region
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Awarods & Recognitions
Jul, Aug, Sept 2023

ESAF earns an honourable mention
at the Global SME Conference

for the product innovation category. ESAF SFB earned a honorable
mention in the Product
20" HOHE SRR EMEHTON “ae Innovation Category at the
Awk \;iﬂ:ﬂim Vaporesee et Prestigious Global SME
EE;SCI‘;E MarketT) @u@ ERactora & Conference hosted by IFC. Shri
At G A o= Hemant Tamta, EVP, ESAF SFB
Ny e T (RARSSEREY accepted the certificate on
Q@ behalf of the Bank.

AlMA

ALL INDUA MAMAGERERNT ASSOCIATION

Shri K Paul Thomas, Founder of Category Il Winner

ESAF Group of Social Enterprises, Thrissuf8Viar ¥yeme . as
receiving AIMA Award from > Ty D\
Thrissur Management

Association from Shri S Somnath,
Chairman, ISRO.
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‘Board of ‘Directors

LUMS

Mohanachandran KR Christudas Karayil Victor Dr. N. Jeyaseelan
Managing Director & CEO Director Director

Christy Sunny Anna Mathew
Director Director

Our “Vision

“To provide social business networks to the last mile, ensuring
opportunity of choice to fulfil their dreams and achieve economical
and environmental sustainability”.
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Management Talk

Mohanachandran K R, Managing Director & CEO

Get, Set and Go...... Find a Path and a Door

‘Get, Set and Go’ is not just the name of a campaign. Though we selected ‘Get, Set and Go’ as the name of our Special
Campaign for new borrower acquisition and NPA reduction, the phrase means a lot more.

The principle of ‘Get, Set and Go’ is applicable to each one of us, in all spheres of life. Many of us get disappointed and
frustrated when we face difficulties in life. The range may differ from person to person. But disappointment and
frustration are not alien to many of us. Some of us may come out of the state of frustration soon, but a few may take
several days or more to rise up, to live with hope. ‘Get up from your bed of frustration, set yourself ready to move on and
go forward’ is the advice that success stories of many brave men and women extend to us. This is applicable in business
and personal life of all of us.

Stop thinking and talking about excuses, reasons and causes. Dream of results and excellent outcomes. Plan your day,
week and month and review the results. The best form of performance assessment is self-introspection and evaluation.
None knows you better than yourself. Talk to your own conscience. Ask yourself , have you done justice to your role in
life- be it in business, family or society. You will get an answer unbiased , without anyone under-estimating or over-
estimating you. Be true to yourself, because you are your own master. Never dream of an environment free of problems.
And never wait for all problems to get extinguished to start working for results. Life is not a spell of magic. Life does not
support those who wait for it to happen.

I am reminded of a poem written by an unknown author. The poem is titled ‘A Path and A Door.’ Let me scribble it here.
“Seek ye earnestly, until ye find a door,
Some will say it is here, others say, over there.
Another will say, pay me and | will open it.

Keep notes in ye booke,
That ye remember well.
Where thou searchest,

And what treasure thou hast found.

When ye find it, ye will know...
...it will open easily.”

Meaning of the poem: You seek or search sincerely, until you yourself find a door to success. If you ask others, some will
say the door to success is here, while a few others will say the door to success is there. Someone else will say, he would
open the door of success for you, if you pay him. Keep notes in your book or diary about your own journey to success,
and all that you have seen and remembered. Write, where all you searched for success, and what treasures you had found
during your search. Finally, when you find the door of success, you would come to know that the door would open to you
easily.

Moral of the poem: Your journey to success might be difficult; but if you work hard and move tirelessly towards your goal,
the door of success would ultimately open to you easily.

Get, Set and Go ; Find your path and door.
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Microfinance - a panacea for economic ills

p!

Sanjeev Kumar, Area Manager, Saharsa Area, LLMS

Microfinance mostly targets the informal sector. There are several examples showing that microfinance helped the economically poor to
reduce their vulnerability to external shocks, generate better income and build potential businesses. It has also been a powerful
instrument in making the economically weaker sections, especially women, self-reliant and becoming agents of growth and change.

The income generated from businesses helps in expanding business activities, contributes to household income expansion and helps in
food security, children's education, health care etc. Women have always been hidden from public spaces. Interaction with them can help
generate a sense of confidence and empowerment among them.

Microfinance cures poverty

Micro finance is intended to provide not just loans but various types of financial services to the poor for poverty alleviation. Its focus is
to build a financial system for the economically weaker sections. Micro finance creates sustainable local financial institutions that focus
on creating more household deposits, recycling them as loans, and providing many other financial services. Government must enable
financial services, by supporting the sector. Microfinance helps families to work efficiently and effectively on a large scale. It allows
women to start and develop their income generating activities.

Access to credit

Many of the commercial banks have recently started micro finance in a big scale. Till a few years ago , banks were reluctant to consider
lending to small borrowers. Micro finance institutions came to the help of the economically downtrodden segment of the population and
extended loans to them under joint liability group concept. As of now, multiple organisations , NBFCs and Banks, are in the market for
lending to the sector. Access to credit is not a challenge to anyone who is interested to find a life-source by availing loans.

Better repayment rates

Historically, women are less likely to default on repayment of loans, and hence microfinance institutions target women borrowers.
Women are found to be disciplined and punctual in loan repayment. Lenders, therefore, show more interest to lend to women borrowers.
The overall repayment rate under this segment is near to 99 percent in the industry , and the asset quality is much better when
compared to other segments.

Micro finance to the needy

Micro loans are given mainly to women, people with disabilities, unemployed persons, and people who find it difficult to survive for want
of income. Loans are given for income generating activities and at times for consumption purpose or to meet other essential
requirements.

Children get education

Children from economically weaker families either do not enrol in school or miss their school days, as their parents find it difficult to
meet the expenses for education, as their income level is very low. Once they find it hard to even meet their daily living expenses ,
education at a cost is not affordable to them. Micro finance helps the poor families to find a livelihood, start income generating activities
and eventually find sources to educate their children. Educated children help the family to improve their living standards. Instances of
girls being forced to get married very early are reduced considerably when they study. Child labour is largely stopped as children go to
schools; all because micro finance enable parents to send their children to schools for education.

Poverty eradication

Low income leads to shortage of food and water, which leads to poor sanitary conditions and conditions of malnutrition and diseases.
Microfinance aims to break this cycle by making funds available. Availability of money means that basic needs are met. Livelihood is
ensured. The family who borrow money through micro finance saves for the future. They are able to buy food for the day. Overall living
conditions get improved. Poverty is eradicated in a large scale, where micro finance works as a remedy for most of the ills of the
economic cycles.

Creation of jobs

Micro finance creates employment and enhances employment opportunities. A borrower who starts her own small business gets herself
self-employed and also offers employment opportunities to a few others. Job creates jobs, due to the chain of opportunities created by
micro finance. Seeing the progress and growth of one or more entrepreneurs who borrowed money and made use of it for income
generating activities, others also get attracted to micro finance. The society gets more jobs, more income, savings, investments, profit
and the cycle repeats.

Conclusion

Micro finance is, therefore, a panacea for many of the ills of an underdeveloped society. It helps to develop livelihood and the poor and
economically deprived segments to rise above the poverty line. Ultimately, micro finance helps to lift the level of economic well-being of
the society. The lenders and their employees can be happy and proud to be a part of the vital activities of economic upliftment of the
poor, poverty eradication, reduction of unemployment, fostering growth.
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Changing spberes of micro lending
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Sadath Peer, Regional Head, Karnataka Region, LLMS

“Micro lending is a primary component of microfinance and one of the most well-known activities associated with the industry. Microlending
has two basic models: group lending and individual lending. Because of Muhammad Yunus and Grameen Bank's 2006 Nobel Prize campaign,
many people associate with microfinance directly with the group-lending model, although, as we have seen, the industry goes beyond lending
to all forms of financial services”.

The text quoted above has two important components — one of them is the fact that micro lending is only a part of micro banking. The group
with whom we deal with and to whom we lend money needs to be taught that micro finance or micro banking is a wider concept. Under micro
banking, our customers can be taught to do savings and investments, recurring deposits and many other banking activities that suit them.
Group lending is not the only method of micro finance and micro banking. Various forms of financial services can be offered to our
customers under micro banking, which is a larger concept. ESAF Small Finance Bank has already drawn a larger carpet for our customers to
enter into various spheres of micro banking.

“Although group lending has been a traditional trademark of microfinance, many institutions are modifying their lending practices to reflect
developments in the field and address key limitations of group lending. Theoretically, joint liability group lending practices can transfer some
risks and transaction costs from microfinance to borrowers. Yet, joint liability schemes have come under increasing scrutiny over whether or
not they are truly effective in reducing default risk, and their potential for negative economic, social and psychological consequences for
already struggling poor consumers.”

Micro lending, as we do now, is more or less on group lending concept. Historically, we believe that group lending under joint liability model is
a method that addresses the risk of default by one or more of the members of the group. While it appears theoretically correct, we have many
examples where the joint liability concept also failed to address default risk. It does not mean that group model is not good in the modern
times. The model is certainly good and the joint liability concept works very well, provided the fundamentals of group lending under joint
liability model are followed effectively. Once we adopt group model, all our subsequent activities must be based on the group concept and
joint liability model. Trying to substitute group model with individual lending model is not desirable, after the lending is done under group
model. Money lent under group model must be collected and recovered under the same model framework. We should not super impose
individual lending model on to the lending done under group model. As stated in the quoted paragraph above, institutions are modifying their
micro lending activities to individual lending model, with specific operating procedures and norms. Group model also will sustain parallelly. It
is important that both group model and individual model should be treated as separate. One is not a substitute for the other. Both are
different and both can be effective. Success would, however, depend on the method of implementation and the lending practices of the
institution and the way the employees understand and practice the models.

“Although there is an industry-wide trend towards Personal Credit for microfinance due to its potential profitability and greater flexibility for
consumers, it does not focus on serving the poorest of the poor. Personal loans are often larger and are targeted at those with larger
businesses, more assets and higher incomes. Indeed, there is significant debate within the microfinance industry about the potential for so-
called mission drift. It arises from the tension between, on the one hand, the very real challenges of serving the poorest in a harsh economic,
political and physical environment, and on the other, the drive towards sustainable gains that attract more investment and resources to
expand services to more people.”

We have seen in the recent past that lenders try to substitute micro lending under traditional model with Personal Credit to borrowers in the
segment. Innovations are always welcome. Customers are not bothered about the name of the scheme or the product under which they are
given loans by financial institutions. They need finance and are happy once loans are delivered. The industry has, by now, exhibited that
Personal Credit is as good or as bad as it is to the lowest strata of the society, as it is to the middle-income segment. While Personal Credit
follows the concepts of micro lending at large, with means of door-to-door delivery of credit, customer sourcing and credit assessment,
house to house visits by relationship officers, one to one collections, etc., it significantly differs from micro lending as it lacks the taste of
collaboration amongst the borrowers, who build a good society with mutual dependence and trust. Personal Credit, is not therefore a
substitute for micro lending, though it can be yet another vehicle for lending to the segment which still starves for adequate credit for their
survival.

Conclusion

Micro banking is more than micro lending. As India still lives in her villages and the rural population makes the larger market, micro banking
assumes a larger role in building up the rural economy of the country. Micro lending institutions that cater to the various needs of the rural
population, and extend their roles to the larger canvas of micro banking will continue to be christened as real saviours of rural India.
Employees of micro finance institutions and banks can be proud to be associated in this noble cause of nation building.
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Risk Management
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Risk Management can be defined in a simple manner as the process of Identifying, Measuring, Managing and Monitoring all the risks in business. Risk
Management must be in-built in business, it should not be seen as different from business. It is a process by which the business identifies all the prevailing
risks and also those risks likely to rise in future. It is necessary to measure the risk, so as to understand how big or small it is. Business cannot be carried out,
unless the officials in business are willing to take risk. But once the business officials decide to take risk so as to carry on business, it is necessary that they
remain willing to identify the risk and manage. Risks managed well will not harm business; whereas risks not identified or not managed well would destroy
business.

Once the risks are identified, it is necessary to manage them. As a prelude to managing risk, it is necessary to understand how big the risk is. Measurement of
risk helps to understand the depth of risk. If the level of risk is low, it is easily manageable with proper care and attention. If the level of risk is identified as
moderate, there should be good planning to understand it in detail and to mitigate it. If the risk in business is identified as more than moderate or high, the
business team should take immediate steps to address it and appropriate actions to reduce the level of risk to an affordable level. If the risk is identified as
very high, quick actions including suspension of a few of the activities must be taken to contain it. In all situations, risk management should be well articulated
and begun from the top management and get penetrated downwards up to the last unit of activities.

There are various types of risks. In banking and finance, Credit risk, Market risk and Operational risk are identified as major risks. In micro finance , the major
risks can be identified as follows.

1.Business risk- The risk of business not growing as per goals and expectations - increase in overdue including PAR and NPA, fall in number of borrowers,
high value of loans per borrower, etc. are factors that cause business risk.

2.Credit risk — The risk of financial loss to the institution on account of loans given to customers — High levels of PAR and NPA are indicators of Credit risk.

3.Default risk - The risk a lender faces in the situations of its borrowers not making timely repayments of loans. Here again, the level of PAR will act as a clear
indication of the default risk.

4.0Operational risk - The risk that arises from the people (staff) , processes, systems and external factors are sources of operational risk - Operational risk can
be identified by careful analysis of these factors. Fraud risk can be treated as a major part of operational risk.

5. Process risk - If there are no well-defined processes in the organisation or if the processes are not properly followed by the staff and the supervisors,
process risk arises and leads to loss.

6.Compliance risk - Compliance risk is the risk that arises from non-compliance of rules and regulations prescribed by the Company, or its regulators and
statutory authorities.

Though there are many other types of risks applicable to banks and micro finance institutions, most of them can be classified under the above six types of
risks.

The scale of risk can be classified as follows.

1.Low risk — desirable, but not often possible in business — action required is continuous monitoring.

2.Moderate risk - the risk has to be managed prudently. Business needs to be under continuous and cautious monitoring, so as to prevent chances of the
level of risk increasing further, to an undesirable level.

3.More than moderate risk - this is the level where extra ordinary precautions must be taken, because if the direction of risk is increasing, it would cause the
risk level to be high very soon. Need to have very cautious and continuous monitoring. At this level, risk management must be very prudent.

4. High risk - the indication is that the business is facing a major threat of loss. Risk management needs to be with extra ordinary care and prudence.
Extremely cautious and continuous monitoring must be there.

5.Very high risk - this is the level in which the apex level interference is required. Stringent controls, suspension of certain activities that possess very high
elements of risk, extreme caution and day to day monitoring are necessary to prevent closure and loss of business.

Managing risk is a collective responsibility in the organisation. Nevertheless, the specified responsibilities are as follows.

First Line of Defence - risk emanates from business. Business cannot be done without risk taking. Risk and business are, therefore, two sides of the same coin.
Hence the primary responsibility of managing the risk in business is with the business function itself. Business, therefore, the First Line of Defence.

Second Line of Defence - a business organisation should have established structure for managing risk. The Risk Management function must oversee all the
risks in business, monitor the process of managing risks by the business function, guide, set up standards, define and fix risk-appetite and control risks.
Compliance is the soul of business and risk management. Non-compliance of any rules of business or regulatory and statutory norms would cause irreparable
damage to the organisation and increase the level and direction of risk. Risk Management and Compliance functions in the organisation must regulate the
process and flow of business and lead it through appropriate route. Hence, the Risk Management and Compliance function in the organisation is called the
Second Line of Defence.

Third Line of Defence - Audit and inspection help the organsition to identify symptoms of risk and underline the need for prompt corrective actions.
Responsibility of Internal Audit is to check and confirm that the first line and second line of defence adequately carry out their duties and responsibilities in
risk management. Hence the Internal Audit function is known as the Third Line of Defence.

All the three lines of defence are mutually dependent for the successful managing of risks in business. But essentially, they are independent with their own
specified responsibilities in risk management.
0000000000000 0000000000000 0000000000000

Issue VIII - June 2023
Page 12



Amrutha Dbhara

].ul'_mn_ti
ST gdeq ~
o

B

Mt digRa=, sifdert-2mem, sif@wsik srure=fawrT, gagagags- gasi
STfEE ueed ot O a<ich O g 8 gt Sifeat &t uga@ oa, A, vsies ok AR e Y ufehar & &0 & aRenfya forar S gerdr g1 sifew udes soeaara 3
siafifed gr =1fdy, 8 caaar § SienT A8l &1 ST A1feq | I8 Uk Ut Tfehan & [owes gR1 suaam it vafera Sifet ofk wiiass & e oY Tma- aret siifest &
UG Rl &1 AT &l AU SRt &, dTih I8 9T T o I8 foha=1 o871 a1 ®ier §1 59 deh saaama & Sifdert Sifes & &t 9aR 7 i, =reamg =g} fohar ST ehd
fhT Ueh IR 59 T S1fAPR] HaIR i SIRI W@+ & [t T 7 &1 fRofg a4 €, at g8 simasaw & fh 3 S o) ugarm 8k Ueied o & oy daR B srast
TR T vEfAd SREH Sgaur &l JHaT g1 UgaTet; Sfafcs {1 ST Sl UgaT A1 hl T8 a1 375 6ich 9§ Teifad 78] fohdT 74T, 3 SaETd i 98 & & |

Ueh IR ST &Y Uga 8t ST TR Ikl Usel T SMaTeh ¢ | STRGH Usie chl UdTeT & =0 §, T8 AT 3d9eh ¢ foh Sifew fohd=r 7e1 &1 sifed & A= @
STfEw & 1eE wl THeH A Hee M 81 afe Sifew o1 R @ g, at 3fia Swvre ofk wam I 3 St O uefd fahar S aehar g1 aft Sifew o R veow & wu H
UM ST €, ) 39 faaR @ gusm ok 38 &6 & & e sreadt gisrr st =nfay| afe egagra & sifey ot geoy a1 3= @ 8ifder & ®U § ugam@T ST ¢, af a9y
& ol 58 T e & Y d<hieT shad Jo ATfey 3R SHEH & TR &t fehthradt TR a0 A & & forg Ifd rars set @1fdg) afe Sifem sga sifdes ugamT
AT 8, 9t 39 A & g g nfafafda ot e o afta afta srars fi st @ity a9t fRfet #, Sifem vee & o) avg @ we fovar S =Ry ofik oftd
Tee  [F gle AT} il siferd geTE des - & Sik ST a1fe g

fafer= yer & Sifew &1 dfdh ofik o &, e Sitfem, SR sifem ofk uRares Sifew @t uqe sifem! & & § ugarn ST 81 ged fo § wge sifest i ugam
S TSR oI ST kel 51

1. ATaERAESITEH- Taad & Al SR STHersi & STwy gl ag+ ol Sifed - YIgeiR ofk Trdiy afga sy & gfg, Surediart &t T & firae, ufd Iuraat
T T I T, 31T U ShReh § St SATaTRIch STHRIH T ShIROT 9d 8

2. shfgeoifa@n - urga! ot oy 7T o1 & wRuT Gt @t fa<ita g1f o1 sitfes - diusir ofk Tadiv o1 3= &R e sifaw & ddhda 81

3. fathleesif@n - Tah FUICTAT Y 3107 IYRAATST ZRT THT TR K0T I T el hert ot fRAA & SR w1 Tr=1 e ugar &1 agt fR @, PAR siar e
S\ & T Thd & T & i |

4, gfETesifas - &l (seara), ufskaret, vonfor ofk STt Re! @ Iu= g arer Sifew uRere S & &id € - 39 BRaA! & JaeTHgdes Qs §
URATe SIEH hl UgdT &Y ST Aehell | HRATS & ST i aRTTE ST T Teh U@ fGTT AT ST HehdT 81

5. ufehareilfEam - g e & &g Sredl avg @ uReniya ufthard =€l § ar afe sfanRat ofk wdideret grT ufthars o1 e @ urer 78t fovan STan &, af ufthar sifem
I BielT 8 3R FehdH gIa 81

6. U SR - ST ST ag SR & St o, a1 39k ot ofik denfae sifdeRat g1 FffRa Pt ofk fRiftast &1 e 7w @ Sa= g
gl

ETciifeh Senl SR e fo TR IR g 31 TR o SITRIH AT B 6, ITH § ST i SURI<h B8 HehR o SHIEGH] oh Sfaifd aefiehe fohaT ST Fead &
e & 8w ot FrTgaR affera fohar ST erdt &1

1. &y SR - g1, Afch aaa § 1R G9a g1 - hRaTS & fog fFRaR FIRET &t smasaehdr gidt g1

2. oA SR - S &t fadeyut &1 @ veifda wear i 2ream st FRaR iR Tad R & 3@ & srasachdT &, J1fth SIifeH & TR &l SEie-a TR J d61
Y GTET i JAehT ST GF |

3. AW WA 9 31fAe - 95 98 TR § T8T SITYRUT gUH sRa-t 91gy, aifes afg Sifem 6 2 9¢ T 8, at 399 SRy o &R Sieg 81 3= gt ST@ | 38g
Hadh 3R Fad R 6t S 8. 39 TR W, SifEH UefeH agd fadenyuf giam =gy

4. =g AW - Thd Tg & o aag Y 92 JohdT™ 1 WaxT & | S e Y SrEreRor ST iR fade & A1 et dhl HTaachdT &1 988 Tdch Ud 9ad AR
T S|

5. agd 31fdes S - 75 98 TR & o ofif TR & §xa8iu &l srasaehdT gid & | SaETd &t &g g 3R IHTH I 9 & g &s eor, aga it sifem areft
Fo nfafafdat &1 fAeism, srafdes aaur sik fRA-ufafes 6t R smasaes &1

i1 # SIREH ol HeeH Teh arfes fomier 81 fR oft, fAfde mtarRat sa v 81

&1 &Y uge! Uitk - ST saaama € Ia= giaTt &1 SR Io1Y o1 samuR A1 fohat ST derar safoiy, Siem ok s0aur e g ek & <Y U 8 | 39fiy saadd |
STfEw e 6 urafie SeRt anmaaiie orf $i g gidl &1 aam, gafey, &7 6 uget ufh 8|

&1 &Y gEd ufh - T creETiie e & UT Sifed Teed & fog wifid SReE g @nigy| S ueies ther™ &l saaamd | aeft St st TR shet anfey,
TR e gRT & & Heie i ufhar i R et anfey, anfesf= e aifey, ames wifta ear =fey, sifes-o@ ot R s @nfge ofk sifemt
ot fAdfa et Tnfde | SruTe saaar ok s Usies Y sire 81 saaama & faedt oft ey a1 fafamaes ofk deanfaes AEET @t srguTe A S § GireH @l srguft
&ifd ghft ofk SHfEw & TR iR e # g ghft Tren A Sifem meiee SR ST Sl l saam <t ufshar Sk vaTs &t fafrafia e =gy ofk 54 SRa At &
3T ST ATMeT | 3T, WA H SHREH Teier SR SuTer i i &1 &Y g@t Ufch gl STTdT &

& Y st U - Siffse Sk eror e ot SifEw & Aeror & uga axa 3R @Rd URIGTSR SRATSAl Sl STaRThdT i I&ifchd i H Hag hed g STaRed
SRaToRTeE Y SRt a8 ST SR gfE & & fos 281 et ugett dfch SR gEr tith Sifes melee # S1ue andedl SiR fSmtarial st uafa w0 & At 81 ey siaRes
SIRATORIEIT ST ehl R&TT ehl 1Rt tfch o &4 | ST STTaT 81

e § ST & gthet Usied o forg e i it dithat ke ARk &1 Afere siffeard = 3, 3 sifew gees & sroeft A SmaeRal & gy @d= 81

Issue VIII - June 2023
Page 13



Amrutha Dbhara

€9 D€ BFD

Last Mile Services Private Ltd.
ResiRerss & BHBADRS, ©9B520- 5@V, evzmad Shdy eHITES Dzgor, LLMS- HO

990 ABEBEBODRY, TYDIVTS T, 9TIOINHRY, THHBT, B3N, TSR By e300 RS T30D oD JOP DeB03E), T ETYATBIW. OTF,
B3ee 08 FRBORE), e903nEBe3oNTededd, 9Ty, 3H[B08,08 DN F0erdeso0rd. AW FHHoTD) e, 2HO0HATE 9zIHNTRY, D), B3IRWEA), Besgrhes
9TODRYIY, 3D ,3,0H03A3. 9 o), BRFR iwe 238,0NE D02NTY eacﬁz—‘maéxae;jpo 9T0HTY, B3N 9383, (BHOBADES 9Bz
9300DERY, SDHERLLD ABOVNTT 23930003, FTeG bR, B3 w3900 e9RF0N FESETeRY, =N0TE0RBEN DTy, SREBRY L AFEOIT SosT,
93D 9TADHEERY, HHBTe ), ATE&HTED AFORT BFB. 3TN ASHIW @aodhReh 33008, FINTMHRNY, GBS wmaHRTRY, HHITRNY, 9F
28N ABESBODHTD 2330, ToBHBDIT.

29520H1FRY, HHBIT F03T, LRNTRY, ABFEHRDRED =B B. e9z90RRY, VeSS HPSE2I0I030N, 9z0HE) O, BRBHING D0eNBRY, BESPREAWZHT
9333, 90T 99303 mohad eFBY @d?méﬁm%@o Bwa0d FDIW. wmoHAE D3 IBDAFTE, TG PR D) NDINT R, Dhezdmen
ABESRVBD. 9520H3 ey, STED 20td MHADBRTT, TR, D00 BreREAFe) HB) ers, 3N[en evded 0dnez’ Ted. 39ICRYT ema0hHED)
DG 95z BPRB,08 Bedy, 0w HTHBTYEZT, w3TT J0BR) BY, BOBOTN Igead BTNHRY, REAYIedd D) 9TOHT e[y, FRedsva g3, 3BDD
Ssen g IRNYRY, SDEeYRed. wmodhad) @8 B ot NHDHIITS, B, Beoden o) 23enTe3BRITY, NSRBI [edFod o3 BRI
3B Redd. e FoBIENPY), 9T0dH ATEBEBODIY, PVZTeN FFRBTeD D) VY ABeBBAORT B,BoNTe3esd B 23eeIe3BNS BP0 eIBBJBN
3PRB0DN 23eDT23eD.

QDG D30 e9z590HNRDE3. 2390807 EHI), BEIFIRONTE), EREF 9ma0D), e30THBE], e9z003 2B, F035ERITEBO 9IONRTRY, BN e9zpodRBord MHBTVPNT. yEne
FoERY), BT emeadRTRY, 8s 38NF08 rHh 3BT

1.5%@008 ezad- HORLD HR) ABeFRIR eobrheazoN e39,o0E ezm0hEd) 33030eHBR), - PAR a3b3) NPA 8edmod <13edn B23%, Toorads Bos3ohe) 3, B3
DOMIBAR B2 00T &33P, 9FYENW 539,500 9390303, eV0e0350T3 e908RwNES.

2. 8Re3° eozmodr - M,HBON VeBT Toone 300, JoFR BeaBAR SFT 950031 - B2ZR eZT PAR 303, NPA 3,5363° e9a5003003 Boe33riennias.

3. BegRef Zad - TIVTZD I, TOMTD TONY FFOT SHHTBI0DRY, 5BE For3LIrRTe) HLHO e9ma0d. B 3R, PAR S ee3s3) Besoer; e9mooda
I, e FODEBE LRI

4. o0imreidsSab esmob - 2550 (R2)08) , B303rieh, F|[INH ), 2%, @0BRPod evoETHT eTaDR) Fo03REBTEED WTOHE Rwoortewanss - 8 eodnd
2230803 DBeRBA0T B033E23TES0D) 90T, roch3RiesEE. SordSa €953903)a3:3), F0350E23TEI03) 95TV0NT T30 23NeseN BORESTRBD.

5.53,3,0308 eszmoad - JoFoe) adsHede em@_gabmﬁ 9,859,000 B,3,019033 eacﬁaa 22),08 ) d)ee?smdﬁdo 28,0y, I0aden oDIDIDFS, =,3,0dad
95300053 VG IDIW 3, S B, Fo0eaer1IT.

6.e9>b T3 90D - DTV 9T0HER) B0B G0 B3 A0DHoZBD ), ZTRG 9BTOMD FRe3IT Joharsh H, 20BN HITBAOR evoERMHE
€933003239N83.

239,080 &), 2By B TR, SoFNOR 9 AR Bere) HeB 9z0HNRITTR, e9eHNFE) B3[P, thHed et DFH 990N 9BODE) SNerBOTIBID.

) @ =)

9B0NT Bz33069e3:Y, B FBNT08 SAer SO[BID.

1. 3Besmo0d - e9zegedendy, BT RBVHE), Doe3irRiE0N TG - BEhed) AT03T edee)23a0e803 eartgdas.

2. g shesmoad - 9z0DBRY, De3e8Bor DBreles). oBedd weds, moHT e, BB, BT TGSy, 3rdriezen =TI AT038 DIy, 223030
e e300s8030) Tede.

3. Dy dhesmoad3,o3 Bady, - D BR[O ey BRDIRFY, IRHERYBesnd re3eNcd, HZ0T3 9B BB, BeY LTV, WTODT e 20BY 2ent
BeIynen 5a0eae3rd3n. 93,08 02330 &), AT03T ded)25ve8ohR, BpohTe3ed. B3 B0STE), ©9ma03 VB 2B )e3e303Ne3NTe3e.

4. B23"eozad - e@I0R) SFZ BR0D BROZoDHIY, HTODIT 020w Be23303NES. 9z JBrDBed B3RO BTN FFR D) Dede3Dod ATed. 93,03
223030 ) A3033 Ao wTe3es.

5.2933323,] eozmo0d - W 9FYR3 WEZT BIFERT NZ AT ee3FoNTS. 39,03 Be3)NT ) SHIY, IBregen 30 AodoFeaniwd, e9Ee0DT B 903RTIY
BR0DTLS Bz 23e033BN 930D, 3¢s3, 923,08 HR), DIV BT, 3306259083 eonis,.

295R0), ARE RO FoF o), T3 25230253 D030NG. sty ADFFHAIT 23e30e7 0N B2 FINTF033.

dgrdodh Sedemoen - 9B HYBVNT BATBARN,IZHN. 07 SREAYS ©9m0 BB TGN, STO0T, WTIOd ) FWHITR) 2,003 FEYT ATV
201N, 53008 SEEHTTS eawoi)aab AT DR wt;ic‘lbﬁ aﬂamm@oi» d SBI0R 5o0DEENG. 3993, e;aw@oz:i dgedad dracio T[oew.

dgrdod DHTERemoen - 290 FoFodn 0T, ATEER T3P0, TYHRTBeB). 07T 359;R3eesH0es* FODEED) FEHICBOR Dy, e9=50hNYRY, e3red) 250083
DRI AN RN lel e aaoi)s-aod @woﬁsm}m K)ds&x\nd 2,8,0H0Dy, ed) asadﬁ Rocdeledd, d:aﬁsciatm RSToBRLY, imoaf\naé)do esE0R- -BY) d)éo X)ojso:éea
@WOSJTV’JR’SJ AR &0y ~6w@ws§)cb eadowdﬁofm ok md d)éo 295903 AeIEBEBOD €98,250NT3. 23T 96330 ?303)0@1 B 03, BRI, d):)aiciodﬂeé odmd)de
Qadahnes eamﬁdﬁojm o1t <SOBRIIT B, emoé,soaisaz:éogd ab:égo 92033 e, Iy aa 3, 323 :nsd o30S esmaod RS doés 29TV BoaeND
B3B3 B30 3, BOSBIY, A03r03,Te3esd ehd) FO03T Sred Brpes BwEedesd. esgddod, wowoiaéﬁai e:o—aofn deReS D), 9IS emofnfaid) HVBIe TS
0890 20w 3303eHIR.

dgr3odb SwedPesoen - emoohn OFenTR) NHh3Ten 3y, 3038 TOBBEI BHNY gy, wweseden S8m0BRS HR), 3orEs FoJ1t FH0d FTDHIW. 0803
38,:3080e63R0 23230239003n BB Toen Y HTBEFe TR TFEB0d 95903 JBrBEBOHE), B, F3radNiwd DI, 2z5023dNHRY, Szesan :)ds&woéd 20203,
T02eDDRR 3y 33O, 353003 30308 S3,B080e3F0d F0DHESY, SEFaD =T Toew o BBaDeRrHZR.

F,BBCBAR e9z90H1ie 0By ASEBESN e Swedh Bgese Smnenisd TCFT 9=e0DIeNG3. B3 a2 P3N, =D e9E903 AVFBES0HE) b, e a3 ADFF,
25539259 0nR 00N 303 TNt B.

Issue VIII - June 2023
Page 14



T I
-. . . =2 Amrutha ‘Dbhara
Lahanti

Last Mile Services Private Ltd.

Onam (Celebrations - 2023
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Balangir, Odisha Saharsa, Bihar Bhagodhar, Jharkhand
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Bounsi Bihar Khagaria, Bihar
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Milestones

We are glad to announce the opening of our 1015t

il branch s BO unit at
w B Khagaria
! Kurseda Area Fibor ﬂrginn |
,; Plongo, v vg: o rz«éwﬁﬂq/?ayfﬁu }Wﬁ%w

b

On Monday, the 21st of August 2023 a8 10.30AM *

Sl
W L
- - |ill

Inauguration of 101st Unit of LLMS as Banking Outlet, attached to ESAF Small Finance
Bank, Khagaria branch in Bihar - August 2023

Thakurganj CSC of Bihar reached total
business of Rs. 10 cr. - September 2023
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Inauguration of 102nd Unit of LLMS as Banking Outlet, attached to ESAF Small Finance Bank,
Nayagarh in Odisha - September 2023

Manikbhandar branch of Tripura achieved the Milestone of
Rs. 3 Cr. in total business with Zero PAR.
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Don’t quit

Author - John Greenleaf Whittier (1807-1892)

When things go wrong; as they sometimes will,
When the road you are trudging seems all uphill;
When the funds are low and the debts are high;
And you want to smile, but you have to sigh.
When all is pressing you down a bit -
Rest if you must, but don’t you quit;
Success is failure turned inside out;
The silver tint in the clouds of doubt;
And you never can tell how close you are;
It might be near when it seems far.
So stick to the fight when you are hardest hit-
It’s when things seem worst that you must not quit.

(Translated from English to Kannada by Anand (Translated from English to Hindi by
Sagar, Internal Audit- LLMS, Mysore) Keerthi PA, LLMS-Head Office)
D238 d Sist
DR0oDHRLh S n; e IS aTd forTswTg; St foh depafi-aafY
93D Bee3Pad, Bera30S; STeT 31U I TgehtR I 3@ 898 I dig YI¢rs drelt oifrdl &;
ez} A3 B3 BIIE 30edwor; STe g A B3R hol 1A gl
Beo 3RO3mIN SR, TN Bes,wan. 3R 37T HEHIHT A8, wAfchT SHTUhT 3118 WIS 8|
DB Aead) ST 20033 T3 Aead) e aereles; 9 U9 §© ATUWR IS &d1q STe Tl -
DT Y, T, 3PN 2.3w0n - FRe3TTaae Bt df SIRFHRR, wfch BIS 7o,
QR 9nZ BB D29,08 VB, es3B DFe3es. TheTdT3iex T g et 1S THtherdT §;
0B, @B, BOBIEIT - Tegoh d1adi | dic hiseT,
DTPIR 3errie 23¢), Ses; 3R 3y heft Agiadr Gehd foh SMufchaq & &;
3 Dead) ), BITNEED 0D IR Bewen TGEONDIN; STq Ug g IdTE ol g FHehcg! dehdT &
BRTBAITN 9D BITATBIRD; SfCIYSTel S1TT T SR §f df A8 8¢ 6-
353003 Dead) 20z39N BABWIN BRCTIES, 9083809, - ST9 diol a8 WX Al dl STTUch! 39-Tg! BIST ATgq|

90 33,030N Fordr00t9NR, Deed) DBITR).
g - S fieiih fegfear (1807-1892)
Sead3 - 2307° NeResm® e300 (1807-1892)
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Don’t quit

Author - John Greenleaf Whittier (1807-1892)

am fafe=
ST FARE T 2T; AEF S &FIOTRT Fi,
QS TS cAret FIG @I HAABT AFET SAIH @A T FAMCY;
@fSar 49 7 s AT @fE ==,
o< 2123 w9 T, g 2yfasnz ifpa o=l
ST FTFCEIR HCATIF Ao TeeeT (3ot i «f{em -
RN 2 f&af 795, g @t (=,
speTol 3 fSoI siat Af3aes ga3 o Repetor;
SR TGRSO FAAT I8
oI W foars I3 @RIE @ TS e e,
YIS (TS HIfNET 2WCo! SEI0|
"ot QAT sy wbiRete @fE @S Hiw- (Translated from English to Odiya by
Ao aswﬂwl E i_\';wil gmqﬁm;:n FEST. © (\Z‘b' otiizzﬂﬁz SN gradhanjali Ratna, LLMS-Bhubaneshwar)

fleq Q1@
6Q6RERER ZlI6r RQRIQI RIFIER 8 QR 621NN, IRl & JIRe @2l L
696REQ6M 2I6F KRR QIFl e @OR REll J6e 1e° 2ty Jel 2Aae 621RA6e |
6Q6MER6R 2lIF 6AIREIR Q¢ 6RIRAN,
@g 06 aBFlle QRaN L
Q61 20QI9 609 @6M I 24 AAREA! G1AIRE I QIR 216d |
6Q6RERER QA1 AFEg O6R A6RRE! dinl 60§ @RRIY,
6d606R6R Q67 G6@ ZRNIRE 6na Gglicl Fe,
?g AdlQY aag ¢8r@ |
RI06 69R FTREIG T6@ 64 ARRIER Q6 AIFIRY 60FIQ ATRCIER AREIE @RAIRE |
@RI QIR WE6A (Xl 60N QEUR 0F ARE! 609 Q6F1 AR, Q67 ATREIR AISIAIY 6QIREIME L
QIR 2506m 01 eQ ATRAIA 09 AFAIRS |
. 60€] 9 J60Q) FIRAS 9&° ATREI 2Idel AN QIFea RIGIR L
(Translatet.:l from English to A§samese by 606@6%6@@@@6?@@ GIRIT 6REIAN 62606R6R Q61 BB AR Q68 |
Abhinab Bora, LLMS-Dispur) 6REIR - @R FIART Go2IQ (1807-1892)

SIGEA Jf
TG afe g 2@ TF; @@ SR IR IR TR,
LT @ IWIT G BT O A9B 5GI2 I A 3T,
Ao I Y G AT @
aILBNAS 7I57Co B, rg TS Arepys s,
TYIIIY NI (GO 519 (a7 -
ATTSHAN 18, g =ICer 1;
TraoRs Jdor fToma IBE 2AfF0s;
ACIRAEE FAAT WSt
LA FUTR ICo AR Al (T WA TOo! FrpifE;
YRAE (A IIR3 30O AE|
ST WY AT @R AMTS AT TS TGIRE (&Test Arpa-
TR ST TR R I A 2T ST A (@0 (18Tl Sfoo a3 (Translated from English to Bangla
@4 - o7 férafers 23fbam (1807-1892) by Kanchan Roy, LLMS-Rampurhat
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New ‘Leaders

Santosh Kumar Singh
Regional Head,
Jharkhand 2

Biren Rajak Raju Kumar Rachashetty Tejas B Sudipta Chakraborty
Area Manager Area Manager Area Manager Area Manager Area Manager
Hazaribagh Bhagalpur Yelandur Nanjangudu Dumka

Arun Das, Anand Sagar, Manjunath KS Mohammed Anif Prasanna Kumar
Manager Team Manager Area Manager-Asset Recovery Area Manager Area Manager
BPDD/HO Audit-Karnataka Karnataka T Narasipura Srirangapatna
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Our teams with the
MD & CEO of ESATF SFB

Ranchi LLMS officers with Mr. K Paul Hazaribagh team with Mr. K Paul Thomas
Thomas on 28 September 2023 on 28 September 2023

LLMS and ESFB officers with ESAF founders in
Ranchi on 28 September 2023
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‘Interactioys ...

MD & CEOQ’s visit to Hazaribagh
and Ramgarh branches on
17.08.2023 and meetings with
LLMS branch staff, Auditors and
ESAF SFB staff.

Issue VIII - June 2023
Page 23



Amrutha Dbhara

Lahanti

Last Mile Services Private Ltd.

Twow your Branches ...

Visit of our MD & CEO to Naugachia Branch on 21.08.2023.
| -

=1
|

Kursela branch visit by MD & CEO Best performer award given to Kursela staff
on 21/08/2023 with the RH. by our MD&CEO

¥/  aaruso 3°1vAI2 AIMOT2UD
36 PR

Visit to Simri Bhaktiyarpur,
Bihar branch on 22/08/2023
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“Fruitjul meetings in ...

i+ E

SMALL FINANCE BANKF
| Jay.of Banking
44:_'5_ 'BRANCH: BANMANKH) 5

At A e T

Banmankhi, Bihar on 22/08/2023 ESAF SFB staff, Katihar, Bihar
on 21/08/2023

Katihar, Bihar on 21/08/2023 Karnataka team with Vice President (HR & Admn)
on 22.08.2023
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Meetings and reviews ...

Mysore, KR Nagar, Malavalli
19-20 September 2023
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‘In Dumka ...

MD & CEO met RH, AMs, UMs, AUMs and
Auditors of Pakur, Dumka, Barharwa,
Dhanbad, Giridih and Bagodar branches in
Dumka on 20.08.2023. Mr. Joel Varghese,
Administrator, Lahanti Institute of
Multiple Skills (LIMS) and Ms. Christy
Sunny, Director, LLMS also were present
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Pleasure of meetings ...

LLMS senior officials visited Lahanti Institute of MD & CEO in Pakur Branch -19.08.2023
Multiple Skills , Dumka on 19.08.2023. LIMS in
Dumka is one of the prestigious endeavors of

ESAF group of Social Enterprises

ok

With ESAF SFB staff, Pakur on
19/08/2023

. WithLLMS &
\ . ESAF, Dumka
team
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Koow your strength ...

MD & CEO with staff of Purnia branch, Bihar on 21.08.2023
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Our team, our strength ...

With staff members of ESAF Small Finance
Bank, Saharsa branch, Bihar

Interaction meeting of VP (HR and
Admin) with AVP (South), RH
(Karnataka) and team on 21-22
August 2023 at Mandya, Mysore and
KR Nagar Branches.
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Tnoustry Mirror

Microfinance industry is expected to grow at 28% in FY24: CareEdge

The microfinance industry is expected to continue its robust growth momentum in FY24
with strong double-digit growth.

The microfinance industry experienced a slowdown in growth in FY21 due to the
challenges posed by the Covid-19 pandemic. However, growth rebounded in the past two
fiscals and the industry recorded a growth of 37 per cent, supported by an improving
macro-economic environment.

Consequently, NBFC-MFIs have surpassed banks in the overall microfinancing landscape,
constituting about 40 per cent of the total outstanding microfinance loans as of March 31,
2023, compared to 34 per cent for banks, says a report of CareEdge.

The growth momentum is expected to continue and the industry may record healthy loan
growth of about 28 per cent in FY24 for NBFC-MFls, it adds.

The removal of the lending rate cap by the Reserve Bank of India (RBI) has enabled MFlis
to engage in risk-based pricing, which has boosted net interest margins (NIMs) and, in
turn, increased returns on total assets (RoTA). The net interest margins of NBFC-MFls
increased to 10.1 per cent in FY23, when compared with 9 per cent in FY21 and FY22.

Credit costs

Credit costs have declined from their peak in FY21 but remain higher than pre-Covid
levels, with a portion of the restructured book slipping into NPA. NIMs will continue to see
improvements, resulting in RoTA rising to about 3.8 per cent for FY 2024, aided by
controlled credit costs of about 2.5 per cent for the same year.

Asset quality, although on an improving trend, still remains moderate when compared
with the pre-Covid level owing to additional slippages arising from the restructured
portfolio.

In terms of capital structure, NBFC-MFIs have managed to raise about #3,000 crore of
equity in FY23, when compared with ¥1,500 crore and 1,430 crore in FY21 and FY22,
respectively, indicating a renewed interest from investors.

Courtesy: The Hindu - Businessline
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Banks’ share in micro loans
falls further in Q1: Report

AJAY RAMANATHAN
Mumbai, October @

THE MARKET SHARE of banks in
the microfinance segment declined
furthertonearly 3 2% in April-June,
from 38.4% ayearago,as non-bank
lenders witnessed a sharp rise in
disbursements, a report from Sa-
Dhan said on Monday.

The market share of banks in
this segment stood at 34.1%in the
March quarter. This datacomeat a
time when various banks have
been looking to enter the microfi-
nance segment in a bid to increase
margins.

At the same time, the market
share of microfinance-focused non-
banking financial companies
(NBFC-MFI) rose to 41.3% in the
June quarter, from 34.9%ayearago.

The market share of non-profit
institutions fell to 0.3% in the June
quarter, from 0.9% a year ago.
Small finance banks,and non-bank
lenders constitute nearly 26.5% of
the market share in the microfi-
nance segment in the June quarter.

“Although the first quarter is
usually a dull one for the industry,
microfinance continued to per-
formwell,indicating that the over-
all outlook for the year is very posi-
tive,” says Jiji Mammen, executive
directorand CEO, Sa-Dhan,

“Disbursements have recorded
more than ¥76,000 crore in the
first quarter, which is 30% more
than the disbursements doneinthe
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same period of last FY," he added.

The loan portfolio of NBFC-
MFIs rose 43% year-on-year (y-o-
y)to T 1.5 trillion ason June 30.The
loan portfolio of banks rose a mere
0.9% y-o-y to ¥1.1 trillion as on
June 30.

But, the loan portfolio of non-
for-profit institutions fell 64%
vear-on-vear to ¥983 crore as a

major not-for-profit lender Cash-
por Micro Credit moved to the
NBFC-MFIs category inaccordance
with the latest regulatory frame-
work for microfinance loans.

Overall disbursements of the
microfinance industry rose 30%y-
0-yto 76,274 crore in the quarter
under review. Specifically, dis-
bursements of NBFC-MFIs rose
48% y-o-y to ¥32,356 in April-
June.

The portfolio quality, as mea-
sured by portfolio at risk, indicates
thatit hasimproved underall buck-
etscompared to the corresponding
quarter of the previous financial
year. Portfolio at risk for loans over-
due by more than 30 days
improved to 1.97% as on June 30
from 5% a yearago.

Portfolio at risk for loans over-
due by more than 60 days
improved to 1.45% as on June 30,
from 3.56% ayearago. Portfolioat
riskforloans overdue by more than
90 days improved to 0.92% as on
June 30 from 1.85% a year ago.

“The share of portfolioindicates
that NBFC-MFIs have become more
proactive in their approach, taking
the benefit of the new regulatory
framework of the RBI and the pos-
itive mood in the country towards
MFls,” Mammen said, adding that
there are some local issues still
cropping up in different geogra-
phies,including an organised move
by some to mislead the vulnerable
peoble.

Courtesy: Times of India
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‘Wall of Fame

Sunil Kumar Jha Lal Mohammad Pikesh Mishra Subhash Kumar Jha Pratik Anand
Assistant Unit Manager Unit Manager Unit Manager Unit Manager Manager
Nagar Untari Raniganj Amarpur Bhagalpur Internal Audit

Rohit Hansda Pooja Mondal Anil Murmu Nishan Das Rahul Kumar Sharma
Asst. Unit Manager  Deputy Manager-MIS Assistant Unit Manager  Unit Manager Unit Manager
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‘Wall of Fame

A
| [ i
Almel Soren Manoj B Sangeet Kumar Gautam Khokan Konai
Officiating Asst. Unit Manager Officiating Unit Manager Officiating Unit Manager Assistant Unit Manager
Pakur Maddur Khagaria Rambagh

Kumar Manish Mithilesh Mandal N Chandana Abhishek Srivastava

Senior Field Officer Assistant Unit Manager Officiating Asst. Unit Manager Officiating Unit Manager
Dumka Saharsa Mandya Daltonganj
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VILMS - Theme for 2023

ducation
thics
nthusiasm

® ¢

ey &
%/7 2 Vid

As we entered 2023, we shared with you the theme of Education, Ethics and Enthusiasm, which presents a unique
opportunity for LLMS to create a positive impact on its employees and customers.
At LLMS, employee development is a top priority, with a focus on providing education and training to improve
knowledge and skills. This leads to better service delivery and customer satisfaction, ultimately contributing to the
success of the company.

»
2)

In addition to employee development, LLMS is also committed to providing ﬁnancial education and resources to
its customers, empowering them to achieve their financial goals and improve their overall well-being.

All of these efforts are conducted with the highest ethical standards, prioritizing transparency, fairness, and
accountablity in operations. With a dedication to social responsibility and environmental sustamablity, LLMS
is making a significant impact on communities while driving business growth and success.

We believe that the theme of Education, Ethics and Enthusiasm presents a unique standard to make a positive
impact on our employees and customers.
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Customer Outreach & Joyful Stories

LLMS' DHANASHREE program is a unique financial literacy initiative aimed at empowering individuals
to improve their ﬁnancial stability. Conducted at the grass-roots level, the program focuses on building
knowledge and understanding of banking and finance. The primary objective is to help individuals make
informed decisions about thetr “finances, including savings, budgeting, and planning for the future.
Supported by ESAF Small Finance Bank and powered by NABARD, the DHANASHREE program is
regularly organized in different states.

Through its financial education and support services, LLMS has made a positive impact on the financial
well-being of program participants. LLMS is committed to serving the underserved and making a
meaningful difference in people’s lives. The DHANASHREE program is a testament to this commitment.
By providing financial education and support, LLMS is working towards its goal of improving the
financial stability of individuals and communities, one person at a time.

.« A Homemade Recipe for Prosperity

Jayamma, Kollegala, Karnataka

Jayamma is from the Kanagere village of Kollegala taluk. She used to live with her
father, mother, and three siblings. The family fell into a deep financial crisis following
the untimely demise of her father, the sole breadwinner of the household. As a child,
Jayamma used to assist her mother in the preparation of pappads and various
condiments at home. The skill she picked up in her childhood turned out to be the
doorway to her family’s self-sufficiency.

As if dictated by fate, Jayamma approached ESAF Small Finance Bank for assistance in
starting her business. As directed by the branch, she took initiative to form a Sangam
and then approached the bank for a loan. Based on the JLG model, each member in the
Sangam got Rs. 25,000 as the loan amount. Jayamma first invested the amount in
supplies for making pappads and homemade spices.

Ever inventive, Jayamma, was constantly inventing new recipes. Her one-of-a-kind experiments created value and demand. One bulk order
for ”nippatu” altered her life forever, as it was their first market connection. Soon Jayamma was making a variety of pappads, including rice
pappads, urad pappads, ragi pappads, and jowar pappads. Additionally, she began producing lemon, mango, and other pickles. She took out
another loan of Rs. 35,000 in 2019 and invested further in the business. Today, Jayamma’s enterprise has a daily output of 2,000 rice
pappads, 1,000 urad pappads, 50 kilogrammes of chilli powder, and 20-50 kilogrammes of pickles.

Jayamma now earns approximately Rs. 2,500 per week and provides employment opportunities to women of local households of Hannur,
Kollegala, Mysore, and Narasipura where her products are sold. Her future ambition is to expand her business throughout Karnataka‘s 30
districts. She expressed her hearty appreciation of ESAF SFB’srole. “If you have genuine flair and passion for your work nobody can stop you
from winning. If you have ESAF Bank holding your hand, you can leave behind your misery,”Jayamma asserted.

As narrated to Amrutha R., ESAF MSD, Kollegala, Karnataka.
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Last Mile Services Private Ltd.

9 Head Office - Green Tower, 2nd floor, Pattalakkunnu, Ollukkara Village, Mannuthy- Nadathara PWD Road,
Thrissur, Kerala, India 680651
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ICC - Internal Compliance Committee (Prevention Of Sexual Harassment) members -

1 Ms. Mala Nair, Associate Vice President, ESAF Small Finance Bank, Head Office, Thrissur, Kerala - 680651 - mala.nairaesafbank.com
2 Ms. Rejitha V Thomas, Advocate - advrejithaagmail.com
3 Mr. Roshan Sam C Abraham, Senior Manager, LLMS - roshanellms.in
4 Ms. Pooja Mondal, Deputy Manager, LLMS - pooja.mondalellms.in
5 Mr. Arindom Paul, Deputy Manager , LLMS - arindom.paulellms.in

CGRF (Customer Grievances Redressal Forum)
1. Mr. Mahadevapurusha M- Karnataka (Kannada) - Phone : +91 7356288988
2. Mr. Narayan Moharana - Odisha (Odia) - Phone : +91 7994457012
3. Mr. Raju Kumar - Bihar, Jharkhand, Uttar Pradesh (Hindi) - Phone : +91 7356056888
4. Mr. Kanchan Roy - West Bengal, Tripura (Bangla) - Phone : +91 79094021160
5. Mr. Abhinab Bora - Assam (Assamese) - Phone : +91 7356057555
Email - Grievanceallms.in

RajuPV - Thrissur HO  Arun Kumar TA - Thrissur HO  Geevarghese Kurian - Thrissur HO

AMRUTHA DHARA EDITORIAL COMMATTEE

Ashwini Gowda - Mysore Jesmi Yohannan - Thrissur HO Pooja Mondal - Ranchi

u linkedin.com/company/lims @llmsesaf

Scan to visit LLMS Wibsite

DISCLAIMER
Some of Images in the newsletter "Amrutha Dhara" issue 7 are captured from Google search and used for the beautification of the newsletter, not for any other purpose.

Issue VIII - June 2023
Page 37



